
 
 

New procedures in New York SUM arbitration 

Greater convenience for the parties 

The American Arbitration Association, in cooperation with the Insurance Department and the SUM arbitrators, 

has revised the procedures in New York SUM arbitration, to provide greater uniformity, convenience and 

speed of resolution for SUM disputes. 

Uniform hearing procedures. There is now one uniform set of procedures for hearings of SUM cases, 

effective immediately. All SUM arbitrators will now follow the same procedures. A copy of the uniform 

procedures is posted in the SUM section of this AAA Web site. 

Pre-hearing conference calls. A pre-hearing conference call of the parties with the arbitrator will now be the 

first step in arbitration of a new case. In the call, parties will be able to discuss with the arbitrator the exchange 

of documents, the witness lists, the scheduling of a hearing and other preparations. This takes effect for all 

cases filed after July 1, 2007, and the first such conference calls are being scheduled for August. Parties will 

receive a notice of pre-hearing conference call for their new cases. An Agenda to guide discussion is also 

posted in the Sum section of this AAA Web site. 

Written confirmation of hearings. In addition to the notice of hearing that is sent well in advance of a 

hearing date, the AAA will also send a written confirmation of hearing in the week prior to the hearing. This 

replaces the previous procedure of AAA phone calls to parties on the day before hearing, and this change 

provides an earlier reminder of the hearing. This is taking effect for hearings scheduled on or after July 16, 

2007. 

No automatic adjournments. Hearings will proceed as scheduled, unless a party makes a specific 

adjournment request that is approved by the arbitrator. There is NO automatic adjournment of a hearing. This 

is a change from previous procedures that sometimes had required a positive response from a party before a 

hearing proceeded as scheduled. We believe this change, together with the opportunity for parties to agree in 

advance upon a hearing date, will facilitate the speedy resolution of cases. 

If you have any questions about the new procedures, please feel free to contact Debra Squires, SUM 

Supervisor, at 917-438-1666 or squiresd@adr.org. 

We welcome your feedback and further suggestions. 
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